
SOM Email: 

To access your University of Maryland School of Medicine email go to: http://mail.som.umaryland.edu  

Type your credentials: 

Username: Firstname.LastName@som.umaryland.edu  

Password: Your SOM password 

 

The link for the email login page (http://mail.som.umaryland.edu) can be found on the PTRS Resources 

and Information page http://pt.umaryland.edu/resources_info.asp or on the left hand navigation in all 

PTRS DPT Program courses in Blackboard or else you can favorite/bookmark the URL. 

 

Smart Phone Email Configuration: 

http://medschool.umaryland.edu/is/hardware.asp  (**** Please note that your device must comply 

with the SOM Mobile Device Policy located http://medschool.umaryland.edu/is/mobile-device-

policy.asp ) 

 

 

 

Registering and Managing Your Password with the Microsoft/SOM 
Self-Service Password Portal 

 

 Registering with the Microsoft/SOM Self-Service Password Portal: 

o Every user must first be granted access to use this application by an administration 
and then must register with the Microsoft/SOM Self-Service Password Portal before 
use.  Note that registration in the “old/current” SOM Self-Service Password Portal 
does not carry over to this new application. 
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 Managing Your Account with the Microsoft/SOM Self-Service Password Portal 

o How to change your password from the Office 365 Portal (https://portal.office.com) 
and Outlook Web Access (https://mail.som.umaryland.edu) 
1. Go to Settings > Office 365 settings > Password > Change Password 

2. Type in your old password, and then type a new password to confirm it. 
3. Click Save. 

 

o How to change your password from the Office 365 Self-Service Password Reset 
Portal 

1. Sign into https://passwordreset.microsoftonline.com/  

2. Enter your account information. 
3. Follow the prompts to change your password. 
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o How to change your password from the SOM ADFS Sign-in Page 

1. Sign into https://portal.office.com 

2. Click on the “Can’t access your Account?” link 

o  
 

3.) Enter your account information. 
4.) Follow the prompts to change your password. 

 

 

 

o How to change your password from the Office 365 MyApps Access Panel 
1. Sign into https://myapps.microsoft.com  
2. Click on the Profile tab. 
3. Click on the Change My Password tile on the right hand side of the screen. 
4. Type your old password, and then type a new password and confirm it. 
5. Click Save. 
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